DropDoc D

Clear Browser Cache
to Improve Loading Speeds

Clearing saved browser data makes room on the
device and improves DropDoc loading speeds
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Cache Clearing Basics

* Clearing browser cache on a device can improve loading
speed of Result Sheets and other large docs.

 After clearing cache on a device, the browser may require
user to sign into DropDoc again, so ensure that the
username and password are available.
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Clearing Instructions

* Refer to the steps that follow to clear cache from the
internet browser that is used to access DropDoc:

e Apple Safari

e Google Chrome

 Microsoft Edge
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Apple Safari Cache Clearing

15:29 FriJul 19

Settings Safari

ﬂ App Store Block All Cookies

1 ) G O to i Pa d O r i P h O n e S Etti n gs B Wallet & Apple Pay Fraudulent Website Warning

Privacy Preserving Ad Measurement

2) Scroll down and select Safari B ressvors
. Contacts i

3) Clear History and Website Data :

. Reminders

. Messages Share Across Devices

. FaceTime

Saran Page Zoom

a}. Translate Request Desktop Website

. Eome Reader

Camera

- = _d Photos Microphone

Camera Location
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& Google Chrome Cache Clearing

& NewTab X + X Settings - Privacy and security X + (m}

> C G Search Google or type a URL (& ® Chrome chrome://settings/clearBrowserData w %

1) Use the 3-dot menu to

New window Ctrl+N

select Delete browsing data

Delete browsing data

Basic Advanced

Timerange | All tim ]

Browsing history
Deletes history from all synced devices

Passwords and autofill

History

2) Select All time for range e

Bookmarks and lists

Cookies and other site data

Signs you out of most sites. You'll stay signed in to your Google Account so

Extensions your synced data can be deleted.

Delete browsing data... Ctrl+Shift+Del

3) Check Cached images & files

Print... Ctrl+P

Cached images and files
Frees up 319 MB. Some sites may load more slowly on your next visit.

Search history and other forms of activity may be saved in your Google

Account when you're signed in. You can delete them anytime.

Cancel ‘ Delete data ’

Find and edit

4) Select Delete data |

More tools

e To delete browsing data from this device only, while keeping it in your Google

Account, sign out.

Settings

Bdt
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@ im| B Login X 63 Settings X

(&) R @ Edge edge://settings

app.dropdoc.c...

[ New tab Ctrl+T

Settings

B New window Ctri+N

LO g 18] 2 New InPrivate window Ctrl+Shift+N
- Use the form below to login to the site. Profiles
Zoom 100% —+ %
Privacy, search, and Y- s
i Favorites Ctrl+Shift+O services 'acy, while giving you the transparency
. Invaware Suite currently suppoi
select browser Settings Hisory

Downloads Ctrl+) Sidebar

If your browser isnt listed here,
supported browser.
If you need any assistance don' Apps
administrator.

Start, home, and new
tabs 'our browsing. Websites may use this

like personalized ads. Some trackers
Share, copy and paste 7't visited.

Extensions

2) Select Privacy, search,
and services :

Cookies and site
permissions

Screenshot Ctrl+Shift+S Default browser

Find on page Crl+F Downloads

More tools Family safety

Settings

Languages

Forgot your passw

Help and feedback Printers

System and performance

Close Microsoft Edge

Reset settings

Phnna and nthar davirac
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& Microsoft Edge Cache Clearing Continued

3) Scroll down and select
Choose what to clear

4) Select All time range,

5) Check Cached images
& files

6) Select Clear now

r’ﬁj ﬂj u Login X f_g; Settings

G A @ Edge edge://settings/privac

Settings

Delete browsing data

This includes history, passwords, cookies, and more. Only data from this profile will
be deleted.

Clear browsing data now

Choose what to clear |

Choose what to clear every time you close the browser >

Privacy

Select your privacy settings for Microsoft Edge.
Send “Do Not Track” requests

Allow sites to check if you have payment methods saved

Required diagnostic data

‘ﬁj D ﬂ Login X Z@B Settings X —+

G R @ Edge edge://settings/clearBrows
Settings

Dele; Delete browsing data

Thic i Time range
This ing

be dele

profile will

All time
Clea Browsing history

Cho Download history

Cookies and other site data

Cached images and files

Required diagnostic data
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DropDoc ﬂ Congratulations

Congrats on leveling up your DropDoc toolkit!

For DropDoc user guides, go to dropdoc.com/faq &
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